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Hello Parents, 
 
We have been having such a busy time in the Koalas over the past 
month.  We have had a few children move up from the Joeys Room 
(Lachlan and Abbie) and a new child to the centre Noah. They are all 
getting to know their new friends and staff and are having lots of fun!!! 
Naomi ,one of our staff members who is studying the Diploma in 
Children’s Services has been doing a study placement with us as well 
this month, so Jaci and Vanessa have been taking turns week about to 
do what Naomi normally does.  
Jaci is having a well earned holiday from 2nd till 13th August; we know 
she will be well rested and refreshed when she comes back!!! 
We are all looking forward to having our Grandparents come and visit 
us on Tuesday 27th July, its great when we can show them what we are 
doing at Love Kids with our friends. 
We have had a few Birthday Parties as well!!! 
Happy Birthday to Gian Carlo, Chelsea, Samantha, Mayson, Miss 
Vanessa, Sienna H, Oliver and Miss Jo. We had yummy cakes on their 
special days. Thanks for sharing with your friends �  ��  
 
We in the Koalas have a new song for you this month: 
   ������������	
�����
�
  
Johnny works with one hammer, one hammer, one hammer, 
Johnny works with one hammer, then he works with two. 
Johnny works with two hammers, two hammers, two hammers, 
Johnny works with two hammers, then he works with three. 
���������	����
	���	���	��	
���	��������	���	������ �	���	���	
�����	����	

���	���	����	�����	
Johnny works with five hammers, five hammers, five hammers, 
Johnny works with five hammers, then he goes to sleep...... 

���
����������������
We were just wondering if the parents of the children who bring 
dummies for sleep time would be happy to put them into a little 
container with their child’s name on them and them we will put them in 
a bigger container on the lockers each day???  Every now and then we 
seem to loose them���  
 
Also can we please have all jackets, hats, clothes, bags and blankets 
clearly named as again things go missing from lockers. 
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We are always available to discuss any matters or concerns which you 
may have about your child, our room or the Centre itself. 
From the Koalas Room Staff: 
Jo, Vanessa and Jaci 
�

�����)�
��,��%�4
(� �
�
�����.�����
��
�
������		����
����������������� 
��������
���������L 	���	��
��
#
*����
��
!�������
�������
��
#������
���������������
������� �����!���
� ��������
�����
�����
�����#��������		��
��
�
��!� ����	��������
#�		
�
������
����������������������
�������
�
���� �����������
�����
�������������������������#
� �����������	
��

�������
���
������	����������������	�������
��
�
���������
��	����*
�������
�
�
�������������������! �����������������
�

������	��?�����
��	��������������������� 
������ 
��!���
��
���
�����
�������������	����
�
�����������������	�������	��
��!��������
��	���� �� ����
�
���
	������
���
���	�����������

��������!!�
���	����
�
��������������������������������������
������������ ��	��
����		��
���
����	���
���	
����!���	��
������������������
������ ��������	�����������
�������
��
�
������
=�	����������������
�

3��)�
��,��%�4
(� �
�
-��0���������
��������������������
��	���	�����
��������2�	���
�� ���������������
��
������������	��
��!���������
��!�������
����������� ������+���������
���
���������������������������	������������	��������!� 
��	������		������
��������
���������

������������
��
������	
��
��		 ��������!����
�
�����������������#����#�!��������"6 �� ����3& �� ���	������
����		����������

��	�������
���
�����������������!������������#�!�� ����������
����������
������!�����
������	��#�!����������
�������		������ �!!������������
�
���
��

��	����
����������
���
���!����#
��H���������� ��! ��������
��������
���������������
��
�������������	�����
�����������
 ������	������
��	�����
	������������������������
������������
�
���������� 	���������������	
��
���
��
�����
����������
�
.	��
��
�����������!�		����������	�������������	�
� �������		��	
�����
�������	��
��!���

�

���
��������������!���
����	� ������������(�
��	�
��
��������
��		�
���
�����!�

����������������
��� 	����!���!���������
!���������
��!�����������	��	�#����
�����
�
(�
��	�/�������
�

�
�

�
�
�

�
�
�
�
�
�
�

�
�
�
�
�

�
�
�
�
�



���������	��

9 
 

�����%��,��%�4
(� �
�
-�		��.�

���������
��
�
���
�������
�'�
��!	��������
��!�
������������

��� �����
�������
�������
!�		��!��
���������=������	���
��	���������
������� ���������������������
�� �����#����������	��	�#�������	
�������
��!���	�� 
����������������
�
������

���
��	�����������
�����������������
������ �������������
������������
��
��=�

�.	�
����������������
������� ������
��	��������
���
������������������ ������
�
���������	�������

 ��������������
������	��
��		�����������������
��	������
�
�������
����������������#����������
��	����������
� �
�����������
��	������
������������
�������	�������������������� �����
���
#������
����������!���
�����	����������������������
��	���� �������������������
'����!����
�����
�����������������
������������	��� ��������������
#����
�
������������M���
�������������
�������
��������"$ �� ����������
����
����"7 �� ��!���	�������
�����!�����������������!�����������	 �!�	�����
��!������������!�������
�������	#������������������ 
��	��������������*��
������������������!��	�!�������������
������������� �����������
������
�� ���
�
=�

�����������=�

�.	�
�����
�
�

�
�
�
�
�
�
�
�
�
�
�
�

�

�
�

�
�
�
�
�

�



���������	��

10 
 

 
 
 
 
 
 
 
 

+407,��/+74��;�4+45� �
 
I would like to have an information evening covering the topic of 
 
……………………………………………………………………………............... 
 
My preferred night for an information evening would be................................. 
 
Parent name …………………………………………......................................... 
 
Please give this form to the office 

��,�4/���,/+�+��/+74-�677/+45��/�,��,75,�� �
�
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�� ������������!!�
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4���
�//�,�-���794/��/�/��4/� �
 
I would prefer to receive the newsletter via email 
 
My email address is ……………………………………………………………… 
 
My child’s name is ……………………………………………………………….. 
 
Please give this form to the office 
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HLTH 1.4 Exclusion Policy H E A L T H  
P O L I C Y  &  P R O C E D U R E  

Reference: 

1. Childcare Services Handbook 2007-2008 
2. State Specific Childcare Regulations & Act as 
per SCH1.1 State Based Regulations & 
Legislation Schedule 
3. National Health and Medical Research Council 

Issue Date: September  2009 

Review Date: August  2010 

 
Objective 
 
For all new families, children and staff to understand the need to exclude families and or children from the 
centre from time to time. 

 
Explanation 
 
Under some circumstances it may become necessary to exclude a family or child from the centre for the best 
interest for the family or child or to protect the centre and its staff, other children and families. 

 
Implementation 

A child/children or family will be excluded from the centre under the following circumstances: 

1. Failure to pay outstanding fees after two weeks  

2. The child has an infectious illness.  The child is able to return to the centre with a clearance 
letter from a Doctor.  Records of contagious Illnesses are kept on the HLTH F1.1 Contagious 
Illness Register. The child will be excluded for the time specified on the school exclusion 
table from the National Health and Medical Research Council website or downloaded file 
(http://www.nhmrc.gov.au/publications/fullhtml/excluson.htm). When a child is diagnosed with 
a notifiable contagious illness the relevant State Health Department will also be notified. 
Children who are not fully immunized are advised to be excluded from the centre when an 
infectious disease occurs.  

3. Inappropriate or abusive behaviour from a parent towards children, staff or other families 
within the centre. The Centre Manager reserves the right to ask a parent to vacate the 
premises when excessive negative behavior (verbal or physical) is displayed by a parent 
when at the centre. 

Our aim as early childhood professionals is to offer a caring, educational and safe environment for all children.  
In the event of a child with extreme behavioural difficulties, where other children and staff are continually at risk 
the following procedures will be followed prior to exclusion as the last resort: 

1. Observations taken  

2. Open discussions between parents and relevant staff  

3. Behaviour Management Program initiated.  

4. Observe and evaluate the Behaviour Management Program for the individual child over a 
reasonable time frame.  

5. Further discussions with parents  

6. If progress is not being made, contact the relevant Department in your state for advice. 

7. The Licensee/Management reserves the right to expel/exclude the child. 

Associated Forms 
HLTH F1.1 Contagious Illness Register 
 
 

Prepared By: GCA Version: 1.3 Page Number: 1 of 1 
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HLTH 1.24 Illness & Emergency Care Policy H E A L T H  
P O L I C Y  &  P R O C E D U R E  

Reference: 
State Specific Childcare Regulations & Act as per 
SCH1.1 State Based Regulations & Legislation 
Schedule 

Issue Date: September  2009 

Review Date: August  2010 

QIAS 
Principles: 

4.6, 5.5, 6.1. 6.2, 6.4, 6.6, 7.2 

Source:  Staying Health in Childcare 4th Edition – December 2005 

 
Objective 

To provide guidelines surrounding the acceptance of unwell children into a service and procedures for 
managing a child who becomes unwell whilst in care. 

 
Explanation 
 
When groups of children play and learn together, illness and disease can spread from one child to another 
even when the service implements hygiene and infection control practices. Each service has a duty of care to 
ensure that all persons are provided with a high level of protection during the hours of the service’s operation. 
Children, staff and visitors who enter the Centre must be well enough to fully participate in the activities of the 
day.  Sick children and staff need to be excluded from the Centre until well. 
 
 
Implementation 
 
The Centre Manager or nominated person in charge reserves the right to refuse entry to any child or staff 
member who comes to the centre obviously unwell. The Centre does not have separate facilities or staffing 
levels to care for sick children. 
 
The following symptoms are warning signs that the child/adult is unwell:  

·  Severe, persistent or prolonged coughing (child goes blue in the face and makes a high pitched croupy 
or whooping sound after coughing) 

·  Breathing difficulties (noisy, wheezy) 
·  Yellowish skin or eyes 
·  Irritated eyes, eye lining red, puss from eyes 
·  Unusual spots or rashes 
·  Vomiting and/or diarrhoea 
·  Temperature over 38 degrees Centigrade 

 
Children, staff and visitors who become ill during the day will be sent home.  Parents will be phoned to collect 
their child as soon as possible. 
 
 It is suggested that parents arrange for a relative or friend to be available for emergency care for times when a 
child is ill and unable to attend the centre. 
 
Some illnesses may require medical attention and an absence from the centre until completely recovered.  A   
Doctor’s clearance may be necessary at the end of the isolation period, before child/staff/visitor can return to 
the centre. 
 
An Exclusion Table of Infectious Diseases covering all infectious diseases can be found on the centre 
noticeboards for easy access.  This gives information to families and staff about exclusion times. Please refer 
to HLTH1.6 Contagious Conditions Policy. 
 
 
 
 
 

Prepared By: GCA Version: 1.2 Page Number: 1 of 3 
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When a child becomes ill whilst in care: 
 
Should a child become sick or an accident takes place the centre follows a procedure which is in accordance 
with current state licensing regulations, the centre manager and/or other staff members will seek medical aid, 
hospital and/or ambulance, as they deem it necessary: 

1. The carer will alert the management in charge (Centre Manager or Assistant Centre Manager) that a 
child has fallen ill.  

2. Management will then notify parents or the emergency person if parents are not contactable, and 
communicate to them what the child’s symptoms are and if the child must be collected.  

3. If needed the Ambulance is called for or the emergency doctor (depending on the situation) 

4. If the child seems to have a contagious condition, has temperature, is coughing or sneezing the carers 
must separate the child from the other children. The child is calmed, comforted and provision are made 
until they are collected. 

5. All details of an Illness are recorded on an HLTHF1.2 Accidental Incident From, which is signed by both 
carer and witness and then signed by the child’s parent who receives a copy of the report. The report 
contains: 
·         name of child and age 
·         staff members present 
·         date and time of illness 
·         action taken 
·         parent signature 

6. Should the Illness be an outbreak, the outbreak is recorded in our contagious illness register and the 
relevant State health Department are informed of the event. 

7. Management make follow up calls to see how the child is progressing over the next few weeks. 

Should a child present with a temperature whilst at  the centre: 
 

1. After taking the child’s temperature and recording to monitor change staff will encourage the child to 
drink plenty of water unless there are reasons why the child is only allowed limited fluids; 

2. removing excessive clothing; and 
3. Sponge lukewarm water on the child’s forehead, back of neck and exposed areas of skin, such arms or 

legs. 
4. Administer single dose of paracetamol with parental consent 
5. Recheck temperature and record to monitor change. 

 
 
Conditions: 
 

1. The parent must give prior permission for the administration of a single dose of paracetamol which 
is included on the Enrolment Form. 

2. The child’s temperature must be over 38 degrees Celsius and the parent contacted for verbal 
consent.  The parent must collect the child from the centre as soon as possible.   

3. Staff will document the times, temperatures and conversations. 
4. Two staff will check the age-appropriate dosage and administer this to the child.  A record of the 

drug administration will be made on the HLTH F1.5 Administration of Medication Form. 
5. The centre can administer pre-purchased paracetamol if permission has been obtained from the 

local Public Health Unit.  Records of parental consent, stock control and correct dosage 
administration must be kept.   

6. Paracetamol must be kept in separate, secure storage. 
 
 

Prepared By: GCA Version: 1.2 Page Number: 2 of 3 
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This policy must be followed in conjunction with HLTH1.21 Administration of Medication Policy. 

 
 
 
 

Associated Documents 
HLTHF1.2 Accident | Incident Form 
HLTHF1.5 Administration of Medication Form 
HLTH1.21 Administration of Medication Policy 
HLTHF1.1 contagious Illness Register 
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